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I. EXECUTIVE SUMMARY 

As required by the Americans with Disabilities Act of 1990 and the Department of Justice 
implementing regulations, San Jose State University completed its Self-evaluation Survey (1995) and 
Transition Plan for removal of Architectural Barriers (1993-1994). The University has accomplished 
the following: 

• reviewed all of the programs and services 

• reviewed all of the buildings and facilities 

• identified areas needing further review 

• prioritized projects and developed costs for correcting physical plant projects 

The results of the ADA Task Force training, dissemination of the Self-evaluation Survey and review of 
the policies and procedures of programs have revealed that SJSU has made great progress towards 
improving access for people with disabilities. After implementing a new "accommodations" policy 
(see Presidential Directive 95-04, Appendix D.), the campus is currently reviewing its areas of 
programmatic concern and the procedures for monitoring renovations/modifications of buildings. The 
University remains committed to equal access for students and employees with disabilities and expects 
to continue to implement ADA requirements over the next several years. 

Compliance Issues and Recommendations: Self-evaluation Survey 

With 98% of the campus responding to the survey instrument, the Self-evaluation process provided the 
campus with a reliable and rich body of evidence that confirms the University's general compliance 
with the requirements of the ADA. Nevertheless, there are a number of themes that have emerged 
from the analysis of the data and that will require attention. 

Most important of these themes is the need to develop inclusion of the ADA requirements as a routine  
operation when we do training, plan and make capital improvements, make contractual agreements, 
plan for computer laboratories, and develop curriculum. 

In addition, the University will also need to formalize and regularize training across the campus about 
the issues relevant to the ADA and provide departments and programs written guidelines with respect  
to Title I. Employment. 

From the Self-evaluation Survey, responses are segregated into two groups: areas needing further  
review and areas of immediate concern. Areas needing further review are not necessarily in violation 
of ADA. However, survey responses may indicate some ambiguity or point out possible lack of 
understanding regarding a particular aspect of disability or access. The Executive Committee of the 
Task Force will address each of these areas individually with units after first undertaking review of the 
immediate concerns. Areas of immediate concern were identified through the survey as probable 
accommodations issues or risks. Most relate to planning processes and are not necessarily representative 
of on-going/existing "violations." 
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Areas needing further review as a result of the Self-evaluation Survey are noted below: 

(1) safety and disaster evacuation planning and implementation procedures for individuals with 
disabilities 

(2) training and awareness of the tools already available to enhance communication to specific 
disabled populations, e.g., deaf and hard of hearing 

(3) full review of the method to ensure compliance with the ADA when contractual agreements are 
undertaken 

(4) periodic training for staff and faculty on the requirements of the ADA 

(5) the grievance process available for disabled individuals to ensure departmental understanding 
and dissemination of the policies 

(6) the implementation by departments and programs of the requirements needed to provide 
accessible transportation for disabled participants 

(7) written guidelines on the ADA requirements for employment 

(8) notice of reasonable accommodations throughout the employment process 

(9) the use of physical requirements with respect to employment 

(10) provision of alternative formats (e.g., large print, audio cassette for job applications, events or 
campus brochures) 

(11) student recruitment process to ensure compliance 

(12) efforts to include disabled individuals in searches 

(13) access to technology as it relates to personal computers (PC), PC laboratories and the 
curriculum (e.g. use of adaptive hardware and software readily available to provide access) 

(14) academic program requirements 

(15) what if any options exist for alternative testing when writing is a measure of performance and 
can be documented that this exists inherently in the disability 

(16) follow-up reviews of programs where individual programs have encountered problems 
implementing accommodations and provision of auxiliary aids 

(17) aspects of admissions outside the general admissions process (e.g., use of accessible sites, 
criteria used to measure admissions, pre-admission inquiry, alternative admissions testing 
procedures) 

(18) purchase of a wheelchair lift accessible shuttle (south campus) 
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Areas of immediate concern are as noted: 

(1) safety and disaster evacuation planning and implementation procedures for disabled 
individuals 

(2) a plan of action to implement access to technology (e.g., identification of computer 
laboratories and stations needing modifications, developing a "standard" and timeline for 
completion) 

(3) review of ancillary admissions process (e.g., accessibility of alternative admissions testing) 

(4) coordination of campus wide execution of Title I, Employment requirements of the ADA 
to ensure consistent implementation (e.g., written guidelines, preparation of search 
committees) 

(5) full review of the method to ensure compliance with the ADA when contractual 
agreements are undertaken 

Steps Towards Corrective Action: Self-evaluation Survey 

Five areas have been identified as being of immediate concern to the University through the Self-
evaluation Survey: safety and disaster evacuation planning, access to technology, ancillary 
admissions processes, Title I requirements, and contractual agreements. 

Safety and Disaster Evacuation 

Although the University has been proactive with safety issues, the data suggest that a renewed effort is 
necessary to ensure that each department and program has the knowledge, training and appropriate 
tools to assist disabled individuals with evacuation during a disaster. 

Access to Technology 

With the rapid expansion of technology across the campus and into the classroom, we are compelled to 
expand the existing effort to provide adaptive technology for students, staff and faculty with 
disabilities. A plan of action will need to be developed to identify and prioritize computer laboratories 
in need of support, so that acquisition of adaptive hardware and software can be employed. The goal is 
to have at least one fully accessible station per laboratory to support the demands of the curriculum. 

Ancillary Admissions Processes 

A comprehensive review of all ancillary admissions processes needs to be undertaken to ensure full 
compliance with both Section 504 of the Rehabilitation Act of 1973 and Title II of the ADA. By 
ancillary admissions processes we are referring to processes conducted outside the standard process of 
the Admission and Records Office, specifically as they relate to special departmental programs. 
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Title I Requirements 

Although a number of steps have been taken to ensure compliance with Title I of the ADA, such as 
policies and procedures to request accommodations, orientations for faculty, and the establishment of 
an Accommodations Resource Team (ART), additional steps are necessary. For example, written 
guidelines need to be developed and widely disseminated to the campus explaining the requirements of 
the ADA with respect to the recruitment process, pre-employment medical inquiries, hiring, selection 
criteria, testing, award of tenure, promotion, fringe benefits, layoff and return from layoff, 
compensation, training, job classifications, and employer sponsored activities. Each aspect of 
employment must be conducted without bias or discrimination towards disabled individuals. 

Contractual Agreements 

Under ADA, a public entity must ensure that contractual arrangements do not discriminate against 
persons with disabilities. Agreements should be reviewed for disabilities access and non­
discrimination. In most cases, such review/assurance may be obtained through written form. 

Compliance Issues and Recommendations: Transition Plan 

The Transition Plan gives a general overview of architectural modifications needed to comply with 
ADA. Projects have been graded by priority from 1 (highest priority) to 5 (unmandated, lowest 
priority). As of June 1994, the University had accomplished almost half of the Priority 1 projects. 
Other projects have been undertaken since then which have decreased the number of priority projects 
across the board. 

The major compliance issues remaining relate to overall University projects and the funding needed to  
accomplish such projects on a yearly basis. 

Steps Toward Corrective Action: Transition Plan 

Planning, funding and implementing work on Priority 1-3 projects needs to continue with a defined 
yearly schedule. To facilitate this, an Access Review Sub-Committee (see appendix G) could be 
formed to guide this process. 
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II. INTRODUCTION 

About the Americans with Disabilities Act 

The Americans with Disabilities Act of 1990 (ADA) is a comprehensive civil rights law that prohibits 
discrimination against individuals with disabilities in the areas of employment, public services, public 
accommodations, transportation, and telecommunications. The ADA expands the scope of previous 
legislation, namely Section 504 of the Rehabilitation Act of 1973 and the Civil Rights Act of 1964. 

The ADA defines a "disability" as a physical or mental impairment that substantially limits one or more 
major life activities such as: walking, hearing, seeing, speaking, breathing, learning, and working. A 
"disability" may also be determined if the person has a record of having such an impairment or is 
regarded as having one. The term "disability" covers a wide range of conditions and includes 
mobility, vision, hearing, or speech impairments, learning disabilities, chronic health conditions, 
emotional illnesses, HTV disease (symptomatic or a-symptomatic), and a history of drug addiction. 

A "qualified individual with a disability" is further defined as a person who, with or without reasonable 
modifications to the University's policies or practices; removal of architectural, communication, or 
transportation barriers; or provision of auxiliary aids and services, meets the University's essential 
eligibility requirements to receive services or participate in its programs. For the purposes of 
employment, a "qualified individual with a disability" is a person who can perform the essential 
functions of the job, either held or sought, with or without reasonable accommodation. 

There are five sections (called Titles) in ADA: Employment (Title I), Public Services and 
Transportation (Title II), Public Accommodations (Title III), Telecommunications (Title IV), and Other 
Provisions (Title V). 

Requirements Under the Act 

Title II of the ADA took effect on January 26, 1992. Under this section, all programs, activities, and 
services of public entities, including the California State University System (its auxiliaries and student 
governments), must be readily accessible to and usable by individuals with disabilities unless doing so 
would result in a fundamental alteration in the nature of the programs, activities or services, or would 
result in undue financial and administrative burdens, or would threaten or destroy the historic 
significance of an historic property. This measure, known as program accessibility, can be achieved by 
a number of methods. These include, but are not limited to, provision of adaptive equipment, 
reassignment of services to accessible buildings, provision of auxiliary aids and services, delivery of 
services at alternate accessible sites, or the alteration of existing facilities. When choosing a method of 
providing program access, a public entity must give priority to the one that results in the most 
integrated setting appropriate to encourage interaction among all users, including individuals with 
disabilities. 
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All public entities are required to conduct a Self-evaluation (see Section 35.105 of the U.S. 
Department of Justice's implementing regulations). Through the self-evaluation a public entity must 
accomplish the following: 

(1) Evaluate current services, policies, and practices, and the effects thereof, that do not or may not 
meet the Title II requirements and, to the extent modification of any such services, policies, and 
practices is required, proceed to make the necessary modifications. 

(2) Provide an opportunity to interested persons, including individuals with disabilities or organizations 
representing individuals with disabilities, to participate in the self-evaluation process by submitting 
comments. 

(3) For at least three years following completion of the Self-evaluation, maintain on file and make 
available for public inspection: 

(a) a list of the interested persons consulted 
(b) a description of areas examined and any problems identified 
(c) a description of any modifications made 

Areas that need careful examination in the Self-evaluation process include, but are not limited to, 
general policies and practices, communications, auxiliary aids, computer and science laboratories, 
eligibility and admission requirements, evacuation from buildings, employment, building and 
construction policies, and physical/architectural barriers. 

Where physical modifications are undertaken to achieve program accessibility, a public entity with 50 
or more employees must develop a Transition Plan (by July 1992). The Transition Plan must 
cover the following items: 

(1) List the physical barriers in a public entity's facilities that limit the accessibility of its programs, 
activities, and services to individuals with disabilities. 

(2) Describe the methods that will be used to remove these barriers. 

(3) Specify the schedule for taking the necessary steps that will be taken. 

(4) Provide the name of the official responsible for implementing the Transition Plan. 

SJSU Compliance with ADA Requirements 

Self-Evaluation: To address general program accessibility issues, the University's ADA Task Force 
developed a Self-evaluation Survey Instrument and disseminated it across campus during the Spring 
semester 1995. Over 115 administrative and academic units were surveyed with 98% of the units 
completing the evaluations. 
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Transition Plan: The California State University System (CSU) already has conducted an extensive 
review of architectural barriers to program accessibility (1992-1993 academic year). SJSU developed 
its Transition Plan based upon this information in 1993-1994. 

Findings and recommendations from both of these documents are included in this report, called the 
SELF-EVALUATION/TRANSITION PLAN. 

Other Compliance/Access Efforts 

In general, Task Force members found among University community members a high level of 
awareness about and commitment to the general principles of Section 504 and the ADA. This is 
consistent with San Jose State University history, which distinguishes the campus as having established 
one of the first programs to serve people with disabilities in 1972, five years before the implementation 
of Section 504 of the Rehabilitation Act of 1973 (implementation date 1977). 

The following list details some of the University's efforts beyond the Self-evaluation Survey and 
Transition Plan to ensure compliance with the letter and spirit of the Americans with Disabilities Act: 

(1) notified all employees regarding ADA and the availability of reasonable 
accommodations 

(2) developed a Disabled Employee Assistance Program 

(3) established an Accommodations Resource Team to provide a standard by which 
"reasonable accommodations" are made available for employees through the Disabled 
Employees Assistance Program 

(4) established guidelines to ensure that campus events are accessible to people with 
disabilities 

(5) established a new "accommodations" policy with clarified grievance process for 
students with disabilities, Presidential Directive 95-04 

(6) established a process to inform faculty and staff regarding ADA requirements 

(7) provided access to emergency phones 

(8) provided faculty with appropriate statements that will be placed on green sheets 
(syllabi for students) 

(9) notified the campus regarding the need to have all announcements with non-
discrimination statements 

(10) provided training for University employees on disability issues and the requirements 
of the ADA 
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University Resources and Services for Individuals with Disabilities 

Prior to the passage of the Rehabilitation Act of 1973, and its implementation in April of 1977, San 
Jose State University established a program to serve students with disabilities. The program, formerly 
known as Disabled Student Services, was established twenty-three years ago in 1972. SJSU has 
managed to embellish its naturally accessible terrain for people with disabilities by promoting an 
inviting and hospitable campus climate, one that has attracted nearly 1,200 students with disabilities 
and a growing number of employees with disabilities. The campus has attempted to be proactive in 
responding to needs. The following is a description of organizations, programs and services which 
contribute toward creating a more receptive campus climate for people with disabilities. 

Disability Resource Center 

The Disability Resource Center, formerly known as Disabled Student Services, is charged with 
providing comprehensive services for all of the self-identified students with disabilities. The full-time 
center was originally established to serve 66 students with disabilities and to ensure that counseling and 
auxiliary services were provided as needed. The Center now serves approximately 1,200 students with 
disabilities, roughly 5% of the campus population. The Center acts as an agent delivering services that 
support the curriculum as well as enhance retention of students with disabilities. Services to the 
classroom include, but are not limited to, sign language interpreters, notetakers, readers, proctored 
exams, assessment of specific learning disabilities, academic and personal counseling, disability 
management, articulation of ADA compliance, loan and use of adaptive equipment (e.g., personal 
computers). The Center also provides consultation to faculty and staff regarding accommodation of 
students with disabilities as well as to the campus at large with respect to physical access requirements 
under Title 24 of the California Code of Regulations (CCR), the Uniform Federal Accessibility 
Standards (UFAS), and the Americans with Disabilities Act Guidelines (ADAAG). In addition to 
serving students with disabilities, the Center also administers the Disabled Employee Assistance 
Program (DEAP) (see below). 

Disabled Employees Assistance Program (DEAP) 

The Disabled Employees Assistance Program (DEAP) was formerly housed in the Office of Equal 
Opportunity. It moved to the Disability Resource Center in 1993. Employees with disabilities are 
regularly served on an individual basis and provided with auxiliary aids and consultation regarding 
"reasonable accommodations." Funding is awarded on an annual basis to the campus, via the Office of 
the Chancellor to provide adaptive equipment and auxiliary aids, such as readers and sign language 
interpreters. The Director of Human Resources and the Associate Vice President for Faculty Affairs 
work in concert with the DEAP/DRC Director to review requests and respond to cases. The three 
administrators comprise the Accommodations Resource Team (ART). The ART allows employees, as 
well as managers/supervisors, access to consultation and services through three different points of 
entry. Disabled employees have self-identified at a high rate since the formation of the ART and the 
dissemination of ADA information. 
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Disabled Student Association (DSA) 

The DSA is an active Associated Students (funded) organization and is committed to the concept of 
civil rights for students with disabilities, to the full implementation and success of ADA, and to serving 
as a voice for students. The DSA has been active in promoting deaf culture at SJSU and towards the 
inclusion of people with disabilities as an under-represented group on campus. They seek to educate 
the non-disabled community about their needs, concerns and abilities. The DSA sponsors an annual 
campus wide "Awareness Day" focusing on themes that promote the advancement of the civil rights of 
students. 

High Technology Center (HTC) 

The HTC was established in 1986 under the Community College Foundation Grant to systematically 
encourage adaptations to the computing environment that promote equal access for people with 
disabilities. The HTC is operated and funded under the DRC and is located in Clark Library featuring 
the latest adaptive software and hardware. The HTC is staffed by two half time professionals who 
provide training for students with disabilities as they prepare to mainstream throughout the campus. 

Office of Equal Opportunity (OEO) 

The OEO provides assistance to faculty, staff and students with disabilities in addressing complaints of 
discrimination. This includes investigating and mediating internal discrimination complaints filed with 
state and/or federal agencies. The Director of the OEO is a member of the ADA Task Force. 

University Library 

The University Library has long established accommodations and services to disabled patrons. The 
Library has a member of their faculty designated as the liaison to the disabled community. The liaison 
is responsible for ensuring that the resources of the Library are accessible and for training students, 
faculty and staff on how to access resources. In addition to the High Tech Center, located in the main 
Library, the Library has adapted its technology to be accessible to individuals with print impairments 
and has developed standing policies and procedures to ensure that services throughout the Library are 
accessible via technology or staff. 

Office of Faculty Affairs 

The Office of Faculty Affairs collaborates with the staff in the Disability Resource Center (DRC) to 
resolve issues that involve faculty-student interactions. The Office of Faculty Affairs includes 
information and resources related to the implementation of the ADA and the DRC in the Orientation 
Guide for New Faculty Members. The Office also disseminates the brochure on Accommodations at 
San Jose State University for Employees with Disabilities to new faculty as well. Within the 
Orientation Guide is information to assist faculty members to secure accommodations for students 
along with information on accommodations for faculty with disabilities. 
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ADA Task Force 

The ADA Task Force was established by the Vice President for Student Affairs at the end of the 
Spring 1994 semester and charged with developing a self-evaluation instrument. The Task Force met 
regularly throughout the 1994-1995 term and concluded its work in the Fall semester of 1995. The 
Executive Committee of the Task Force meets regularly as needed to monitor compliance issues as 
identified in this report. 

While the major effort of the Task Force was the development and dissemination of a self-evaluation 
survey to address the reporting requirement, several other initiatives were undertaken to respond to 
immediate campus needs as noted below: 

(1) revised accommodations policy for students with disabilities 

(2) created and disseminated guidelines for campus events 

(3) conducted training with the Department of Rehabilitation (DR) of the State of California for senior 
faculty and administrators. Over seventy senior administrators, including Vice Presidents, Deans 
and Department Chairs attended the seminar. The training served to set the tone for the work of 
the Task Force and to introduce to the campus the importance of ADA compliance. 
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III. SELF-EVALUATION 

Survey Development 

Early Efforts 

Prior to the formation of the ADA Task Force, the Associate Vice President for Faculty Affairs, the 
Director of Human Resources and the Director of the DRC worked to explore resources and options 
that the campus might have employed as a tool to survey a comprehensive university. At one point, a 
joint venture with other CSU campuses seemed to be the most expedient means; however, this later 
proved to be unwieldy and was not implemented across the system. A promising approach, utilizing 
high technology, was carefully reviewed and not selected due to the precarious nature of the product 
and the costs associated with it. 

Survey Design 

Ultimately, the ADA Task Force was formed in Spring 1994 by the Vice President for Student Affairs 
and worked to develop a survey instrument that would be applicable across the campus, provide an 
educational component and reflect the uniqueness of our culture and climate. The Executive 
Committee of the ADA Task Force began a series of discussions with Dr. Douglas Martin, ADA 
Compliance Officer at the University of California, Los Angeles (UCLA). The Task Force carefully 
reviewed the UCLA Self-Evaluation Survey and felt that it would provide a foundation to construct a 
survey tool that would best reflect SJSU. UCLA granted permission to SJSU to utilize their 
instrument, overview and transition report. Dr. Douglas Martin acted as a consultant to the ADA Task 
Force on the process of training, survey dissemination and data analysis. 

In the development of the SJSU Self-evaluation Survey, several sources, in addition to the UCLA 
documents, served as resource materials: The Americans with Disabilities Act Compliance Guide.  
Thompson Publishing Group. June 1994; the Federal Register of July 26, 1991 (28 CFR, Part 35); the 
U.S. Department of Justice's Americans with Disabilities Act Title JJ Technical Assistance Manual of 
January 24, 1992; and the Guide to Section 504. Self-Evaluation for Colleges and Universities of 
January 1978 by G. Richard Biehl. 

The survey was designed to provide a framework for the ADA self-evaluation and to provide an 
educational component through highlights of specific regulations as they pertain to survey questions. 
The pedagogic format of the survey was intended as an aid for respondents to more fully realize and 
understand the legislation and the context of the questions. 

The Self-evaluation Instrument consists of two survey booklets (See Appendix B). The first survey 
booklet, which contains Section I, General Access to Programs, Section II, Employment, and Section 
III, Computers and Information Technology, was required of every participant. The second survey 
booklet (Supplemental Sections) consisted of ten sections, which had application for entities directly 
responsible for providing the specific service(s) referenced. Section IV, Academic Programs, was 
required of each department chair or program head of an academic unit. 

Survey questions were developed to elicit responses on a number of levels to include required 
compliance, problem solving and future planning. Because of the variety of units addressing different 
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survey topics, the survey questions are comprehensive in nature and present some overlapping areas 
among the various sections. 

The following is a synopsis of the 13 sections: 

Section I: General Access to Programs 

This section was designed to be completed by every participant and to assess the level of 
interaction with disabled individuals, the nature of the accommodations offered and the degree 
to which respondents provided basic access. 

Section II: Employment 

Required of each participant, the employment section was designed by the three senior 
administrators overseeing their respective human resource areas, as well as the Director of 
OEO. The section seeks to ascertain the degree to which SJSU employees are aware of ADA 
training materials, reasonable accommodations, distinctions of essential versus non-essential 
functions and appropriate application procedures. 

Section III: Computer and Information Technology 

With the proliferation of computers in the classroom, as well as the work environment, the 
Task Force felt that this area was a very important component of overall access. This section is 
intended to gather an overall assessment of the degree to which adaptive computing exists on 
campus and to raise the level of awareness. All participants were required to complete this 
section. 

Section IV: Academic Programs 

This section was required of each of the department chairs, program heads and academic 
administrators. Designed by the senior academic administrators on the Task Force, Section IV 
assesses the overall compliance of those areas delivering instruction, making academic policies 
and providing modifications to the curriculum. 

Section V: Admissions. Records and Recruitment 

Section V attempts to determine if there is any discrimination in the recruitment, screening or 
admission of undergraduate students with disabilities. 

Section VI: Testing and Evaluation 

Section VI seeks to ensure that any and all diagnostic testing provided will offer the necessary 
modification and accommodations that students with disabilities require. 

Section VII: Undergraduate and Graduate Studies 
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Designed by two of the senior academic members of the Task Force, this section seeks to 
determine if there are appropriate modifications, appeals practice and procedures, that uphold 
the academic standards yet provide for the required accommodations students with disabilities 
may need. 

Section VIII: Library 

Designed by senior members of the Library staff and the ADA Task Force, this section is 
intended to conduct a comprehensive review of the general compliance of the Library in all 
aspects of its services. 

Section IX: Housing 

This section reviews overnight accommodations and University housing for people with 
disabilities to assess that the accommodations are readily available. 

Section X: Transportation 

Section X assesses the availability of equal access to transportation services. 

Section XI: Dining Services/Retail Operations 

Designed by two senior auxiliary administrators, this section was developed to determine the 
overall access of retail services. 

Section XII: Disabled Student Services 

Section XII was designed to determine the level of support services, retention services, and 
accommodations provided directly to students with disabilities. 

Section XIII: EEO/AA 

This section was designed to review the 504 ADA complaint process available to students and 
employees to ensure that an effective and timely process exists. 
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Survey Process 

Dissemination of the Self-evaluation Instrument followed the theme of education and information 
sharing. The ADA Task Force developed a short training program for small groups of faculty, staff, 
administrators and students. Each representative of the 115 programs or entities identified across the 
campus, was required to attend a training session conducted by one or more Task Force members. A 
six and a half minute video was produced to introduce the survey process and to educate participants 
about the programmatic aspects of accessibility. The video was shown at each training session, 
followed by an overview of the Self-evaluation Instrument, review of resource materials provided, and 
steps on how to complete the survey via floppy diskette or hard copy. The training sessions lasted three 
weeks (see Appendix A for a list of participants). 

Programs Surveyed 

All academic and administrative units of the University were surveyed for a total of 115 units. 
Responses were received from 98% of surveyed programs. As noted earlier, all respondents were 
asked to complete the first survey booklet, containing Section I (General Access), Section II 
(Employment) and Section III (Computers and Information Technology). Specific departments were 
then asked separately to complete particular sections of the second booklet, depending upon the unique 
functions of that department. The chart on the next page illustrates how the programs were identified 
and who responded on their behalf (see Appendix A for the complete listing). 
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CENTRAL ADMINISTRATION 

President's Office Buerger X X X 26 

Foundation General Access Gibson X X X 35 

EEO/AA LaGarda-Rios X X X X 22 
Intercol l .Athlet ics Lewis X X X X X X 27 
Univ. Advance. Alumni Affairs Redding X X X 50 

Development *50 
Public Affairs *50 

Spartan Shops Inc. Bonacorsi X X X 25 
Dining services Mimnaugh X 201 Core included in #25. 

Bookstore Rimbach X 202 
ADMINISTRATION 

VP Administration Lantow X X X 104 
Adm. & Records Chambers X X X X 45 

Financial /Budget Lee X X X 66 

Controller Acctg,Travel,Fin. Green X X X 90 

Payroll Howell X X X 103 

Student Fin. Serv. Cashier.Disburs, Vasquez X X X 48 

Collect.Acct Rec. 

Logistical Services Graph.Receiv, Lamica X X X 109 

Stock.Purchas, 

Dupl, Mail 

Facilities Oper. Johnson X X X X 15 Sec. 10 not in analysis 

Hum Res/Emp Rel Lo f ton /Ke l ly X X X 64 



Method of Analysis 

After disseminating the survey instrument to the campus, the Task Force established an ADA Report 
Committee. The committee was charged with the following: 

a) managing the enormous quantity of data compiled from the survey instrument 
b) extracting the core compliance questions 
c) designing the format for the final report 
d) analyzing the data 

The committee worked with a team from Institutional Research to develop how we manage the large 
quantities of data. It was decided that we would use our Statistical Package for the Social Sciences 
(SPSS) software, to create the database. The committee then reviewed all of the data and each of the 
variables. The first task before the committee had to be to pare down the number of variables or 
questions. Sections 1, 2, and 3, for example, represent 179 variables. The committee then decided to 
focus on a "core" group of variables, most likely to indicate whether or not the respondent was in 
compliance. Core variables were developed for each of the 13 sections of the survey instrument. The 
committee then coded each variable to signify whether a negative or affirmative response indicated 
compliance. 

The committee also addressed the issue of how to present the many varied responses in the each of the 
13 sections of the survey. The decision was made to include all of the written comments so that a 
better understanding of why respondents answered questions the way they did would be provided. For 
example, question 1.7, "Does your program provide auxiliary aids or accommodations to 
individuals with disabilities?" With 113 respondents (1 case missing) the responses indicate that 59% 
of those responding are in compliance and 41% need review. Along with the "yes" or "no" responses 
are 49 written comments with answers suggesting a far greater number in compliance but 
misunderstanding the difference between physical access to a facility and the provision of auxiliary 
aids. Thus, including the responses helps us understand whether or not there is an issue of compliance 
or another variable affecting the response(s). 

After an overview of the raw data in SPSS, the committee converted the data into a software package 
capable of presenting each of the "core" variables in a graphic format. After each question, a pie chart 
appears representing the percent of respondents in "compliance" or "needing review." Those 
respondents who did not answer the question are listed as "cases = x." The analysis is conducted 
section by section, including every core variable. 

The data appears at the end of this section, (III), after the ADA Compliance Discussion and 
Recommendations. 
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ADA Compliance Discussion and Recommendations 

The ADA Compliance Discussion and Recommendations incorporates a section by section summary of 
the basic information regarding the total number of surveys distributed, the total number of units 
responding to the survey, and the number of general variables and core compliance variables. General 
variables represent the total number of questions and sub-questions asked in the survey. Core 
compliance variables are those which have been pre-selected by the Report Committee of the Task 
Force as representing specific compliance issues that are germane to the Self-evaluation process. 
Answers were coded for the core compliance variables (see discussion earlier) to determine 
compliance or further review. 

Following the Summary of the data is a short synopsis of the analysis. The analysis is then presented in 
two categories: areas needing further review and areas of immediate concern. Areas needing further 
review are not necessarily in violation of ADA. However, survey responses may indicate some 
ambiguity or point out possible lack of understanding regarding a particular aspect of disability or 
access. The Executive Committee of the Task Force will address each of these areas individually with 
units after first undertaking review of the immediate concerns. Areas of immediate concern are 
identified through the survey as probable accommodations issues or risks. Most relate to planning 
processes and are not necessarily representative of on-going/existing "violations." 
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Section 1 
General Access To Programs 

Summary 

Section 1 of the survey instrument covers a broad spectrum of questions designed to ascertain 
whether or not a program or service is readily accessible to individuals with disabilities and if there 
is any bias or discrimination. The majority of responses to questions indicate that participants are 
in compliance, with most of the responses ranging between 75% to 97% in compliance. In review 
of the Comments under each question, patterns emerge indicating that although participants 
understand the questions, they do not necessarily understand some of the terminology. Several 
questions focus on programmatic access to services and goods provided, rather than physical 
access. Responses in the Comments indicate that the two types of access issues are often confused 
with one another. Regular training and awareness across the campus about the ADA requirements 
would address this issue. 

Areas needing further review are: 

• plans applied consistently across the campus to assist disabled individuals with evacuation 
during an emergency 

• awareness of how to apply access via the telephone for deaf and hearing impaired individuals 
(e.g., use of California Relay Service) 

• assurances that programs that have any contractual arrangements with agencies or organizations 
bind these agencies or organizations to adhere to the requirements and provisions of the ADA 

• periodic training and noticing of staff and faculty of the requirements of the ADA 
• dissemination by programs and departments of information that participants can file a grievance 

based on disability 
• requirements by programs of the need to provide accessible transportation for disabled 

participants 
• provision of auxiliary aids and accommodations at University events 
• availability of accessible formats 
• dissemination of information regarding resources 
• portrayal of disabilities in media 

Areas of immediate concern are: 

• review of evacuation procedures applied by departments for individuals with disabilities 
• coordination and review of contractual agreements to ensure third party compliance 

19 

Total # of surveys disseminated: 115 
Total # of respondents: 112 
Total # of variables: 56 
Total # of core compliance variables: 31 



Section 2 
Employment 

Summary 
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Total # of surveys disseminated: 115 
Total # of respondents: 111 
Total # of variables: 27 
Total # of core compliance variables: 27 

The Employment section of the survey instrument seeks to evaluate whether or not discrimination 
exists in any aspects of employment, including but not limited to, the recruitment process, pre-
employment medical inquiries, hiring, selection criteria, testing, award of tenure, promotion, 
fringe benefits, layoff and return from layoff, compensation, training, job classifications, and 
employer sponsored activities. Since Section 2 relates to employment issues, it will be viewed 
with more scrutiny and held to a higher standard than most of the other sections. For example, 
when responses to a question have percentages of 20% or more needing further review, action will 
be suggested. 

The data in question # 2 . 1 suggest that a significant number of respondents are unclear or are 
unaware of whether or not their staff/faculty have preparation for employment issues (33% need 
further review). In question # 2.1A, the respondents are asked whether or not they would like to 
have a training session and the responses are overwhelmingly yes (67%). 

While 76% of the responses are in compliance to question # 2.2, "Are all members of all search 
committees familiar with typical forms of reasonable accommodations..?", the numbers and 
Comments suggest that this is an area in need of further review. 

In question # 2.3 we ask about the application forms (supplemental) and whether notice of 
reasonable accommodations when requested be provided (51% needing further review). The 
Comments also support the need to better clarify the requirements of employers in this regard and 
to extend training and/or written policy. Question #2.3A bears out the fact that the vast majority of 
respondents understand what accommodations are, even if they are unsure when and how to apply 
them (99% in compliance). 

Question # 2.4D asks whether or not physical requirements have been reviewed. With 21% of the 
responses needing further review, this complex issue requires further study and review. Question # 
2.4E seeks to find out if notice of reasonable accommodation is present when there are internal job 
postings. With 42% needing review, this also is an area needing attention. Although 84% of the 
responses are in compliance to question # 2.4F, which asks if job postings are made available in 
alternative formats when requested, requests for accommodations may never have been made. To 
ensure that a timely response to a request is feasible, further action may be necessary. 

Twenty-eight percent of the responses need further review to question # 2.6D, which asks if efforts 
are made to include disabled persons on recruitment committees (to ascertain whether or not there 
is inclusion). 



Section 2 
Employment 
Continued 

Question # 2.12 seeks to find out if student recruitment publications contain non discrimination 
statements. With 28% of the responses needing further review, additional training and review are 
warranted. 

Areas needing further review are: 

• training of staff/faculty in any employment related activity on a routine basis 
• written guidelines 
• review of notices, non-discrimination statements 
• notice of reasonable accommodations 
• physical requirements 
• provision of alternative formats 
• inclusion of disabled persons on searches 
• student recruitment 

Areas of immediate concern are: 

• concise coordination of the requirements under the ADA 
• preparation of search committees 
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Section 3 
Computer and Information Technology 

Summary 
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Total # of surveys disseminated: 115 
Total # of respondents: 111 
Total # of variables: 10 
Total # of core compliance variables: 10 

This section of the survey instrument covers issues of accessibility to adaptive computing with 
respect to both hardware and software. The data indicate that to some degree various departments 
as well as the Disability Resource Center have adaptive equipment and are aware of the needs of 
disabled individuals. 

Areas needing further review are: 

• a plan of action to have campus wide training of faculty and staff who serve disabled 
individuals 

• a process to identify all of the adapted/accessible stations (e.g., personal computer labs, 
training facilities) and parties responsible for these facilities 

• implementation of a standard when employing the software and hardware used to provide 
access 

• a means by which the University can make facilities equally available and accessible to 
disabled individuals as well as to able bodied staff, students and faculty 

Areas of immediate concern are: 

• the development of a plan of action to address the above referenced items 



Section 4 
Academic Programs 

Summary 

Total # of surveys disseminated: 
Total # of respondents: 
Total # of variables: 
Total # of core compliance variables: 

58 
56 
54 
33 
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Section 4 of the survey instrument covers aspects of the academic programs to assess the 
University's compliance procedures for equal access for students with disabilities. The section 
covers Admissions Tests (questions 4.1 - 4.8), Program Requirements (questions 4.9 -4.11, 4.13-
4.17, 4.21, 4.22, 4.29, 4.29a), Student Performance Evaluation (question 4.12), Procedures and 
Process (questions 4.18, 4.19, 4.30), and Accommodations (questions 4.20, 4.23 , 4.25 -4.28, 
4.31, 4.32). Each area is discussed separately below: 

ADMISSIONS TESTS 

Regarding admissions tests, the data show that the number of respondents to each of the questions 
in this category varied. Findings related to admissions tests indicate that, overall, admissions tests 
are administered in an equitable manner for students with disabilities. 

Areas needing further review are: 

• alternate admissions tests or test administration procedures 
• accessibility for alternate admissions tests 

Areas of immediate concern are: 

• the coordination of accessibility for alternate admissions tests 

PROGRAM REQUIREMENTS 

Program requirements entail evaluations and review of course content as well as requirements by 
faculty committees. The data did not show any patterns of obvious bias or barriers to access. 

Areas needing further review are: 

• a random, in depth, case by case review of academic programs requirements 

Areas of immediate concern are: 

None 



Section 4 
Academic Programs 
Continued 

PERFORMANCE EVALUATION 

Written compositions and examinations were the most frequently reported response to the question 
on student performance evaluation. 

Areas needing further review are: 

• how and what accommodations are made for students who may encounter barriers due to 
disability in areas that would make performance in writing a measure of successful academic 
achievement 

Areas of immediate concern are: 

None 

ACCOMMODATIONS 

In the area of accommodations, the data show that the majority of responses indicate that an 
appropriate spectrum of accommodations have been used: mobility and physical access, degree 
modifications, direct services (e.g., readers and sign language interpreters), and alternate formats 
for examinations. 

Areas needing further review are: 

• follow-up reviews in areas where individual programs need assistance providing appropriate 
accommodations for students with disabilities 

Areas of immediate concern are: 

None 
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Section 5 
Admissions, Records and Recruitment 

Summary 
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Eight respondents answered this section which is designed to assess whether or not discrimination 
exists in the admissions and recruitment process or the tools used for this process. The 
respondents are Admission and Records, Intercollegiate Athletics, University Police, Student 
Outreach and Recruitment, Nursing, Moss Landing Marine Laboratory, Continuing Education, and 
Studies in American Languages. Due the unique nature and mission of each of the units, the 
responses do not conform to any consistent pattern of either compliance or discrimination. The 
general practices of the Office of Admission and Records has had a track record of compliance. 
However, further review of each of the units will be necessary. 

Areas needing further review are: 

• criteria used to validate instruments 
• criteria used to measure sensory skills (e.g., speech) 
• availability of alternate admissions tests 
• scheduling of alternate admissions tests 
• use of accessible sites 
• pre-admission inquiries (e.g., disability or health) 
• availability of recruitment materials in alternative formats 
• availability of catalogues and course descriptions 
• ADA training of admissions and recruitment staff 
• how programs advertise academic program offerings 

Areas of immediate concern are: 

• review of ancillary admissions testing (for departmental or special programs as distinguished 
from Admission and Records testing requirements) 

Total # of surveys disseminated: 8 
Total # of respondents: 8 
Total # of variables: 26 
Total # of core compliance variables: 15 



Section 6 
Testing 

Summary 
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Four units responded to this section on testing: University Police, Nursing, Moss Landing and 
Marine Laboratory, and the Testing and Evaluation Office. This section is designed to determine 
what units administered testing, if tests were offered in accessible sites with test accommodations, 
and whether there was any bias employed by the tools used to measure criteria. The data suggest 
that the units are in compliance and that they meet the requirements of the ADA. 

Areas needing further review are: 

• announcements of made in a variety of formats and accessible materials or means 

Areas of immediate concern are: 

None 

Total # of surveys disseminated: 4 
Total # of respondents: 4 
Total # of variables: 14 
Total # of core compliance variables: 8 



Section 7 
Undergraduate and Graduate Studies 

Summary 
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Total # of surveys disseminated: 3 
Total # of respondents: 3 
Total # of variables: 22 
Total # of core compliance variables: 22 

The Undergraduate and Graduate Studies section reviews the process for students to appeal grades, 
academic standards and modifications. Three entities were asked to review this section and all 
complied in full. The review of data suggests that the policies, grievance procedures and all 
dispute resolution processes are in accordance with the ADA requirements. Publication of the 
policies, practices and procedures in alternative formats is an area needing further review. Question 
# 7 asks if required books are available on tape, Braille or large print, and the responses suggest 
that this is an area in need of further review. Additionally, training on a regular basis will need to 
be reviewed. 

Areas needing further review are: 

• publication of policies and procedures in accessible formats 
• training for appropriate faculty and administrators 
• provision of books/materials in alternate formats 

Areas of immediate concern are: 

None 



Section 8 
Libraries 

Summary 
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Total # of surveys disseminated: 2 
Total # of respondents: 2 
Total # of variables: 24 
Total # of core compliance variables: 14 

The data in this section was completed by the main Library (the Library) and one additional entity. 
Section 8 seeks to find out if the services that are available to all students are readily accessible to 
students with disabilities. The data suggest that the Library has identified areas of both physical and 
programmatic access and has provided accommodations beyond what is required. The Library 
conducts training, has appointed a liaison to patrons with disabilities, purchased adaptive software 
and hardware, and assigned staff to support identified needs. The Library has also established an 
effective policy to deliver goods and services to patrons with disabilities. At some point when 
signage is being redone, the Library may need to revise existing signs to be more ADA compliant. 

Areas needing further review are: 

• acquisition of a TDD or use of California Relay Service 
• review signage as needed 
• general access (for the additional entity responding to survey, distinguished from the main 

Library) 

Areas of immediate concern are: 

None 



Section 9 
Housing 

Summary 
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Total # of surveys disseminated: 4 
Total # of respondents: 4 
Total # of variables: 12 
Total # of core compliance variables: 8 

Section 9 covers aspects of campus housing and overnight accommodations for persons with 
disabilities. Four entities responded to this section: University Housing, Intercollegiate Athletics, 
Hospitality Management, and the Continuing Education Travel Program. It is clear from the 
responses that the units involved in housing are in compliance with the requirements of the ADA. 
Housing and overnight accommodations are provided for disabled individuals in sufficient variety 
and at the same cost for able-bodied students. Educational programs and policies against 
discrimination are in place. 

Areas needing further review are: 

• review of recruitment publications for on-site employment 

Areas of immediate concern are: 

None 



Section 10 
Transportation 

Summary 
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Total # of surveys disseminated: 4 
Total # of respondents: 3 
Total # of variables: 15 
Total # of core compliance variables: 10 

The Transportation section was designed to assess the degree to which accessible transportation or 
parking facilities are readily accessible to disabled individuals. The supplemental survey was sent 
to four participants. Of the four, two responded. The data suggest that on the whole the University 
is in compliance in this area, although the vehicles utilized are not readily accessible. The vehicles 
in question are employed by the ancillary parking program designed to encourage students to park 
in an area far from main campus. The University has undertaken an effort to increase the necessary 
ground lot parking spaces in lieu of this cumbersome fixed route shuttle from south campus thereby 
enhancing access on the main campus for people with disabilities. It would be beneficial for the 
University to investigate the possibility of purchasing a vehicle that accommodates physically 
disabled individuals the next time a purchase is made. 

Areas needing further review are: 

• purchase of wheelchair lift vehicle 

Areas of immediate concern are: 

None 



Section 11 
Dining and Retail Services 

Summary 
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Total # of surveys disseminated: 2 
Total # of respondents: 2 
Total # of variables: 26 
Total # of core compliance variables: 22 

The Dining and Retail Services section looks directly at the overall access to facilities and the 
delivery of service to disabled patrons. 

Areas needing further review are: 

• tables and shelving for required height 
• menus and signage in alternative formats 
• formalizing training 

Areas of immediate concern are: 

None 



Section 12 
Disabled Student Services 

Summary 
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Total # of surveys disseminated: 2 
Total # of respondents: 2 
Total # of variables: 20 
Total # of core compliance variables: 14 

This section seeks to evaluate whether or not the department designated to be the primary focal 
point of academic services for students with disabilities at the University provides the appropriate 
and required services. Two entities responded to this section: the Disability Resource Center 
(formerly Disabled Student Services) and Moss Landing Marine Laboratory. The data suggest that 
the required services under the ADA are provided. 

Areas needing further review are: 

• provision of assistive devices off campus 

Areas of immediate concern are: 

None 



Section 13 
Office of Equal Opportunity 

Summary 

For the text of the Self -evaluation Instrument, please see Appendix B. 
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Total # of surveys disseminated: 2 
Total # of respondents: 2 
Total # of variables: 1 
Total # of core compliance variables: 9 

Section 13 reviews the availability of the grievance process within the University and to ensure that 
it adheres to the requirements under the ADA. The data suggest that there is general compliance 
with the ADA. 

Areas needing further review are: 

• review of the number of complaints and the categories of complaints 

Areas of immediate concern are: 

None 



Core Compliance Questions 

CORE COMPLIANCE 
QUESTIONS 

WITH RESPONSES 



Core Compliance Questions 

SECTION 1 
General Access 

to Programs 



Core Compliance Questions 
Section 1 

1.3 If individuals with disabilities are associated with your program (as students, 

employees, faculty), are inquiries regarding their disabilities and needed accommodations 

made only after the individual is admitted or employed? 

Comment s 

1. Health care facility. 

2. Interested in accommodating needs of disabled people on a proactive basis. 

3. As part of medical history/part of intake process for clients (n = 2). 

4. Human Resources made inquiries regarding disabled individual and then required 
physical exam as a condition for employment. 

5. If special accommodations are necessary in the hiring phase, we would like to 
know so that arrangements can be made. 

6. Application forms and questionnaires inquire about the need for accommodation in 
order to participate in a program for interview; questions allow the program the 
opportunity to provide such accommodations (n = 2). 

7. The admission has a voluntary question regarding disabilities. 

8. Individuals with disabilities who need help/accommodations moving (n = 2). 

9. Disability is one of the criteria for eligibility in the ASPIRE Program; students who 
apply for admission bring referral from DRC with them when they schedule their 
first appointment to request tutoring services. 
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10. No comment (n = 99). 



Core Compliance Questions 
Section 1 

1.3b Are requests made only on a voluntary basis? 

Comments 

— No Responses — 
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Core Compliance Questions 
Section 1 

1.4 Is information about an individual's disability kept confidential? 

— Comments— 

1. This issue has not come up. 

2. Don't know of anyone with a disability. 

3. Unless disability is apparent. 

4. Although we keep the information confidential, it becomes known by others when 
students ask for and receive accommodations. 

5. Request for assistance in our off-camps sites is handled by site assistants who 
contact me; I in turn will contact DRC for advice.. 

6. A student's disability is known only to staff; it is kept confidential with students 
who are non-employees; need guidance from DRC (n = 2). 

7. No comment (n = 104). 
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Core Compliance Questions 
Section 1 

1.5 Do you limit the number or proportion of students with disabilities 

who may participate in a program, activity, or employment opportunity? 

— Comments — 

1. It is dependent upon the destination or area traveled (n = 2). 

2. Need to be able to have enough teachers to watch children. 

3. By law, participants must pass a physical exam. 

4. No comment (n = 107). 
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Core Compliance Questions 
Section 1 

1.6 Are tape recorders, Braille note taking devices, computers, attendants, note takers, 

sign language interpreters, and guide dogs permitted in all classes, meetings, and/or events 

within your program? 

Comments 

1. Don't know of anyone with a disability. 

2. If problems arise consult DRC. 

3. They are permitted in all classroom activities, however meetings outside the 
classroom may limit use based on sensitivity of material. 

4. Certain restrictions apply for participating in intramural sports. 

5. No comment (n = 108). 
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Core Compliance Questions 
Section 1 

1.7 Does your program provide any auxiliary aids or accommodations to individuals 

with disabilities? 

Comments 

1. TDD (n = 3). 

2. Chairs/Wheelchairs (n = 3). 

3. Special lamps for visually impaired. 

4. Ergonomic work station. 

5. Space and personnel to test disabled students. 

6. Extra time on exams (n = 7). 

7. Alternative testing/meeting locations. 

8. Upon request/case-by-case basis/as needed (n = 14). 

9. Through D R C ( n = 10). 

10. Tape recorders (n = 3). 

11. Assistance when traveling to foreign countries. 

12. We have never had a request of any aids or accommodations. 

13. Enlarged bathroom stall. 
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Core Compliance Questions 
Section 1 

40 

14. Common sense. 

15. Ramps/rails. 

16. Automatic doors. 

17. Provide accommodations upon request with advance notice in order to plan for an 
event or activity (n = 3). 

18. Interviewing in accessible locations. 

19. Early access to job fairs. 

20. Enlarger for magnification of text. 

21 . Interpreters (n = 8). 

22. Captioning of video tapes. 

23 . Don't know of anyone with a disability. 

24. Note takers/other assistants. 

25. Providing a welcoming and supportive atmosphere. 

26. Emergency evacuation chair. 

27. Need to consult with DRC/make arrangements through DRC (n = 2) 

28. Inform dept. of need and seek information/assistance. 

29. Changes in height of tables in computer lab. 

30. Listening devices (n = 4). 

31 . Funding is supplied through University (n = 3). 

32. Arrange for alternate entrances/exits. 

33. Wheelchair ramps (n = 2). 

34. The President's office makes it a part of all program procedures to est. how 
accommodations will be provided and what accommodations are needed which are 
then incorporated into the budget, the publicity, etc. 

3 5. Wheelchair access for field trips 

36. Personal advising. 

37. Oral exams. 

38. Students may use a student-access computer to take exams. 

39. Provide seating for students in wheelchairs. 



Core Compliance Questions 
Section 1 

40. Provide large monitors for students who are sight-impaired. 

4 1 . Place an interpreter in a box on the video tapes so that a deaf student could make up 
the class she missed. 

42. An individual with a disability was assigned duties and she was adequately able to 
perform with her disability. 

43 . All drama and production spaces have to be refitted to accommodate everyone; 
interpreters are available for plays. 

44. Because our office primarily serves faculty, we would facilitate the acquisition of 
needed equipment and accommodations for faculty with disabilities; the IAVP/ 
Faculty Affairs is a member of the Disabled Employees Accommodation Team. 

45. Any accommodation necessary (n = 2). 

46. Computer input for sightless persons. 

47. Cipher locks with individual assigned codes for ease of entry at all times. 

48. Work station adaptations. 

49. Through existing campus services. 

50. No comment (n = 22). 
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Core Compliance Questions 
Section 1 

1.8 At this time, are you aware of any policies or practices that need to be modified in 

order to include people with disabilities in your programs or activities? (Please include off-

campus elements, such as field trips or recreational outings). 

Comments 

1. SJSU bus needs wheelchair lift (n = 2). 

2. Wheelchair accessible lab benches in lab. 

3. Statements on all flyers/brochures indicating provisions will be made for people 
with disabilities (n = 4). 

4. Maintaining ongoing dialogue with foreign hosts to secure assistance for people 
with disabilities. 

5. Depends on nature of disability/work on case-by-case basis (n = 3). 

6. Instructors need to be informed of ADA regulations/ways accommodations need to 
be made. 

7. IRC needs automatic doors. 

8. Seek assistance from DRC. 

9. Need to consult with appropriate offices and clarify obligations. 

10. Additional way of submitting an application for admission. 

11. Assistance carrying equipment. 
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Core Compliance Questions 
Section 1 

12. Provide headphones/listening device. 

13. Provide ramps. 

14. Field trips are planned taking into consideration accessibility of wheelchairs as was 
the department's graduation. 

15. Include accommodation statement on publicity on all events in UHS; license and 
legal documentation needs to be placed on cassette tape. 

16. UPD Building is not accessible; looking to relocate to a facility that meets ADA 
requirements. 

17. Some classrooms are not accessible to mobility impaired students when elevators 
are not working, this is very common in Health building the University should 
repair. 

18. We need our vehicles to be modified for disabled accessibility. 

19. Fraternity and sorority houses may not be accessible for individuals with disabilities 
and some fraternity/sorority programs may not include individuals with disabilities. 

20. Participation in intramural sports. 

21 . No comment (n = 89). 
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Core Compliance Questions 
Section 1 

1.9 Are any programs or services offered that are available only to full-time students? 

Comments 

1. Not Applicable. 

2. This needs to be investigated. 

3. Scholarships are only available to full-time students. 

4. One major objective of the ROTC program is to commission officers into the 
military; full-time status is required as is passing a physical exam. 

5. Student athletes must be full-time; student athletes with disabilities may apply for a 
waiver of this rule through NC. 

6. Both the Greek Life and Spirit Team Programs require full-time student status for 
participation. 

7. No comment (n = 105) 
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Core Compliance Questions 
Section 1 

1 .10 Does the program have provisions to ensure that public notices, consent forms, 

announcements, and other communications can be made readily available in accessible 

formats? 

Comments 

1. Notice/provide information/voice mail. 

2. It's up to the individual instructors to address special needs (n = 3). 

3. Through assistance from DRC/establish relationship with DRC (n = 10). 

4. Alert secretarial staff to the issue and take conservative action. 

5. Develop required procedures/provide upon request (n = 4). 

6. All future announcements/flyers/public notices will contain appropriate notification 
that other forms of communication are available and whom to contact (n = 10). 

7. Do not have the funding to provide this (n = 2). 

8. Work with other departments (to handle cost and efficiency) to ensure accessibility 
(n = 2). 

9. Educate faculty and staff (n = 2). 

10. On a limited basis. 

11. Ask University for support/help. 
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Core Compliance Questions 
Section 1 

46 

12. All communications can/should be in form of Braille/large print/ASCII 
diskette/interpreters/assistive listening devices/audio tape (n = 2). 

13. Would contact DRC for assistance (n = 2). 

14. All information should be circulated by dept. office to the dept. (n = 2). 

15. Need to investigate/look into this. 

16. Has not been a need for such provisions (n = 2). 

17. Presently, due to the large volume of all media items, the department is not able to 
do this for all publications; accommodations can be made on an individual basis. 

18. We provide large print menus and Braille instructions at the entrance for the 
disabled; additional provisions may be addressed and brought to our attention (n = 
2). 

19. We may want to put our internal documents on tape and/or Braille. 

20. Annual orientation to staff; revise current materials to include ADA;include ADA in 
all policies and procedures manual. 

2 1 . The nature of our program restricts people with disabilities; however on a case-by-
case basis we would ensure that public notices are available in accessible formats (n 
= 2). 

22. No comment (n = 60). 



Core Compliance Questions 
Section 1 

1 . 1 1 Do program announcements specify whom to call for physical or other 

accommodations? 

Comments 

1. We will make audio recordings of test information. 

2. We will provide large print test bulletins. 

3. We will provide dept. phone number (n = 2). 

4. Ask DRC for assistance (n = 3). 

5. Designate staff member(s) in office to follow-up on accommodation needs (n = 3). 

6. Revise/add to future notices/announcements/brochures (n = 28). 

7. Educate faculty and staff (n = 2). 

8. If resources were available, documents would be modified to include such a 
statement. 

9. Per recommended procedures in this questionnaire. 

10. All announcements in the future will (n = 3). 

11. Catalog referral (n = 2). 

12. Would be part of routine process. 

13. We don' t have program announcements. 
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14. Dept. staff would handle accommodation request. 

15. Information should be made through DRC. 

16. Dept. catalog refers students to appropriate services. 

17. In future, all announcements will list DRC in flyer (n = 2). 

18. They have not traditionally, once we have begun including this statement on fliers, 
faculty and staff have been notified of this requirement. 

19. So far, our office has no programs that include the public; however receptions 
sponsored through Sponsored Programs Faculty Development has. 

20. Standard language could be on announcements throughout the University. 

21 . Primary coordinator of event or activity will be contacted for accommodations; 
coordinator of the event will contact the Asst. Director of Residential Life; Asst. 
Director of Residential Life will work to satisfy the needs of the event. 

22. Do not have funding to provide this. 

23 . A media kit for funded organizations is being developed. 

24. No comment (n = 54). 
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1 . 1 2 An area that needs careful examination is the portrayal of people with disabilities in 

written and audio-visual materials. Has such an examination been carried out? 

Comments 

1. Provide instructors with guidelines on how to determine what may be considered 
"offensive or demeaning." 

2. Allow instructor to revise/address situation and/or bring it to the attention of the 
department (n = 6). 

3. Such language will be revised/incorporated in future material (n = 8). 

4. Alert staff to revise material they develop and handle and revise as appropriate (n = 
7). 

5. Alert Health Education Dept./committee to review materials 

6. Discuss at departmental/staff/faculty meeting (n = 3). 

7. We don't have such material/don't use same material all the time that deals with 
disabilities (n = 2). 

8. Training workshops 

9. No written or audio-visual materials have been made that include references to 
individuals with disabilities. 

10. Not applicable (n = 2). 
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11. As a dept., that deals with language and cultural differences, we have constantly 
been aware of our use of language, we constantly strive to ensure our publications 
and language use are in line with the language preferences of the particular group 
being described. 

12. The only place in our documentation that specifically addresses this is in our 
applications for employment which we are in compliance with under the law. 

13. Will include as agenda at dept. meeting and direct each program coordinator to 
initiate such reviews (n = 4). 

14. Faculty in the department are sensitive to any negative stereotyping and do not use 
— will not use — such materials. 

15. No comment (n = 75). 
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1 .13 Are all of your programs and events (including those held off campus) 

architecturally accessible and are potential users informed of this? 

Comments 

1. I 'm not sure (n = 2). 

2. Include a statement in all program announcements (n = 4). 

3. Inquire and make requests as needed (n = 2). 

4. Don't have off-campus events. 

5. All events are accessible but users are not informed (n = 4). 

6. A full assessment should be performed. 

7. Because one student could not negotiate the steep ramp at our convocation we now 
will be more persistent in arranging functions for our dept. to ensure accessibility. 

8. They have always been accessible. 

9. We would have to relocate one of our off-campus classrooms as there are stairs to 
climb in order to reach the classroom. 

10. The Spartan Gymnasium is not accessible during home gymnastics meets; it needs 
major renovation to accommodate persons with disabilities (n = 2). 

11. All programs and events are held in architecturally accessible areas, but we do not 
specifically advertise that; we do need some guidance in the appropriate language to 
include in our announcements (n = 2). 
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12. Dance performance space has been moved to other accessible venues. 

13. Crime prevention programs are held in accessible areas. 

14. Pay more attention to ensure events are held in accessible locations (n = 3). 

15. Fraternity and sorority houses are not architecturally accessible, a full assessment 
should be performed. 

16. No comment (n = 84). 



Core Compliance Questions 
Section 1 

1 .14 These events must also be accessible programmatically to people with disabilities. 

This can be accomplished through provisions such as interpreters for people who are deaf, 

captioned videos, etc. Are such accommodations made upon request and are potential 
users informed of this? 

Comments 

1. Accommodations would be made upon request/through assistance of DRC (n = 6). 

2. Include phone number on flyers. 

3. Contact on campus offices for provision. 

4. A standard statement could be included/advertised in program information/green 
sheets (n =8). 

5. We will make all efforts to comply/would provide on request (n = 5). 

6. Provide large print brochures. 

7. Provide listening devices. 

8. Need funding to provide interpreters for our programs or evening events/have to 
pay for interpreters; should be a University expense (n = 2). 

9. Make sure future events/programs have assistance for disabled persons (n = 3). 
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10. Educate faculty and staff (n = 2). 

11. Have not had any requests (n = 2). 

12. Not applicable. 

13. Information should be provided regarding DRC. 

14. We have always met such requests. 

15. Program workshops would need to have materials designed in multiple types of 
formats to meet such requirements. 

16. No comment (n = 79). 
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1 .15 If your program or department provides any training or orientation for individuals, 

are steps taken to accommodate individuals with disabilities? 

Comments 

1. Only as requested/whatever is necessary (n = 20). 

2. We work on a case by case basis (n = 2). 

3. Orientation/training/general meetings (n = 9). 

4. We provide no training or orientation outside the regular classroom/accessible 
locations (n = 3). 

5. Assistance from DRC (n = 2). 

6. Modify coursework or procedures for working with disabled students. 

7. Students with learning disabilities given special testing conditions. 

8. May be hard to accommodate some students to some programs/equipment within 
programs. 

9. Calendar and instructional/information materials encourage individuals to request 
accommodations. 

10. We have not been aware of individuals with disabilities (n = 2). 

11. Facilities checked for accessibility/scheduling of events in accessible facilities (n = 
6). 

12. Programs relocated when necessary. 
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13. Announcements made to students regarding resources and DRC. 

14. We do not have any disabled employees. 

15. Interpreters (n = 6). 

16. TDD's provided. 

17. Staff has taken a sign language class. 

18. Video tapes of orientation available upon request (n = 2). 

19. Modify equipment for students with disabilities. 

20. Wheelchair ramps (n = 2). 

21 . Disabled students can see videotaped orientation. 

22. President's office does not provide training, but staff is aware of need to provide 
reasonable accommodation at all university events. 

23. Student orientation is given both orally and in written language. 

24. We meet them at the elevator after propping open doors as there are not any 
automatic doors in IRC which are greatly needed. 

25. We have provided memos in another language to individuals who do not read well. 

26. All labs are fully accessible. 

27. All programs are scheduled in accessible locations; if accommodations for 
disabilities are requested, they will be provided (n = 3). 

28. First floor assignments for all mobility impaired or individuals using wheelchairs; 
informational sessions are accessible and scheduled on first floor. 

29. UPD are called upon to assist others egress across campus in an emergency. 

3 0. Note taking available. 

31 . This is available only for positions which a person with a disability could fill, in our 
situation it's only a secretary. 

32. If we were to do such an orientation appropriate campus personnel would be used. 

33. No comment (n = 40) 
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1.16 What procedures exist to identify individuals with disabilities and to evacuate them 

during an emergency from your program's building(s)? In particular, what means are 

there for providing wheelchair egress from inaccessible floors and rendering evacuation 

assistance to other individuals with disabilities? If there are none, suggest steps to be taken 

to develop such procedures. 

Comments 

1. We have devices/evacuation chairs to help people in wheelchairs to descend stairs 
(n = 4). 

2. The fire alarms have flashing lights for deaf people. 

3. University has an emergency procedures manual that clearly states to "Assist 
Disabled or Injured Persons in Evacuating the Building" (n = 7). 

4. Designated volunteers/safety teams/buddy system to assist individuals with 
disabilities in an emergency (n = 15). 

5. Employees in wheelchairs have offices on first floor near exits. 

6. Periodic evacuations assure individuals with disabilities will be able to evacuate in 
an emergency situation. 

7. Published procedures/evacuation plans exist (n = 13). 

8. Building security coordinators should have list of employees in building who have 
disabilities/evacuation plans (n = 4). 

9. Educate faculty and staff accordingly (n = 3). 

10. We have wheelchair ramps (n = 2). 

11. Stairways equipped with special devices so wheelchair users can descend them. 

12. Elevators equipped with Braille. 

13. We have not had anyone with a disability who needed assistance. 

14. Building is one story with several accessible exits and ramps. 

15. We have no inaccessible floors within our building. 

16. Cellular phones or police radios. 

17. Design special evacuation plans for individuals with disabilities. 

18. Disabled students are tracked by dept. secretary so that evacuation procedures can 
be put into place. 
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19. We are located on first floor which has no barriers (n = 4). 

20. Need to discuss issue in meeting/meetings to inform people of how to assist 
disabled individuals in an emergency (n = 4). 

21 . The small staff in Tower Hall on the second floor does not require procedures 
because there are no disabled employees on staff, however, if there were any 
procedures would be developed. 

22. Staff are aware of individual with disabilities and have noted procedures 
(emergency team will care for individual), also visitors with disabilities will be 
cared for according to University's Emergency Team Guidelines (n = 5). 

23. No particular plans are in place, our dept. is housed in the Art Building which has 
the emergency management team, we will work with them to ensure equal egress 
for all individuals. 

24. We will discuss with DRC. 

25. Game personnel and campus security handle all emergency procedures at athletic 
events; special carts are available at Spartan Stadium for transportation. 

26. At present time we have no plans which specifically address the needs to evacuate 
disabled persons and we need to develop a segment of our evacuation plan to 
accomplish this. 

27. Disaster Preparedness Offices have been trained by campus emergency personnel. 

28. In our office, procedures for egress are known; in the Admin. Building, I am not 
sure that procedures are known regarding evacuation from second floor if elevator 
is not operating; training should be undertaken. 

29. None/Don't know (n = 9). 

30. Resident Advisor training includes emergency evacuation procedures, further needs 
for individuals will be provided in outside emergency services. 

31 . The University has a procedure in place for alerting the police about potential 
evacuation plans (n = 2). 

32. Discussed at emergency team meetings. 

33. No comment (n = 20). 
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1.17 List below only those smaller architectural features (those not apt to be contained in 

the Barrier Removal Assessment) that limit access to your program or office, where the 

non-structural measures indicated above cannot achieve program accessibility. 

Comments 

1. There are heavy doors in our building that need automatic openers. 

2. Small office space crowded with furniture. 

3. Narrow door frames. 

4. A lab bench that is wheelchair accessible. 

5. Stairwell cluttered with debris. 

6. None/I don't know of any (n = 37). 

7. Narrow aisle ways (n = 2). 

8. No access to upper floors if elevators do not function. 

9. No access to upper floors (no elevators) (n = 3). 

10. No access for wheelchair users to aircraft used in aviation maintenance program. 

11. Heavy doors/double set of doors/doors not wheelchair accessible (n = 4). 

12. Lack of crosswalks on nearby streets make access inconvenient. 

13. Furniture blocking access. 

14. Poor egress/only one exit. 

15. Public service desks/entry gate in library too high. 

16. Limited space in cubicles. 

17. Fraternity and sorority houses. 

18. Student Activities Office front counter. 

19. Need more room between equipment for better access. 

20. Business Tower and Business Classroom building are not accessible because doors 
do not have push-plates and buttons in elevators are out of reach for wheelchair 
users, also ramps to buildings are steep. 

21. Building BB needs an improved ramp, signage to location of ramp, and Braille 
markings in the building. 
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22. There are no accessible offices in the main Housing Office so we accommodate our 
customers in the Housing Break Room or other accessible offices on the same 
level. 

23. Front steps; upstairs. 

24. Elevators that are not always operational (n = 2). 

25. Lab equipment on occasion difficult to access (n = 2). 

26. Occasional obstruction of interoffice hall by storage. 

27. No comment (n = 43). 
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1 .18 Are you aware of any non-structural measures that would be effective in providing 

program access as an alternative to structurally removing a major architectural barrier in 

your program? 

Comments 

1. Additional space/relocating to new space. 

2. Test tables more compatible with wheelchair users. 

3. Better janitorial services or maintenance for stairwells. 

4. Add wheelchair list to floors only accessible by stairs. 

5. Some program events can be moved on-campus into accessible buildings. 

6. DRC should provide aids to assist disabled with access to buildings, etc. 

7. We could televise classes that are taught in the television classrooms which are 
located on the third floor to other classrooms on the first floor; we could offer our 
courses on cable television so home bound students could take advantage of the 
University. 

8. Storage space for file cabinets which make it difficult to negotiate a wheelchair into 
advising cubicles. 
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1.19 If your office is not accessible, please describe how personnel meet with persons 

who use wheelchairs or other mobility devices. 

Comments 

1. I must open the door for someone in a wheelchair. 

2. An alternate location would be agreed upon (n = 7). 

3. Tower Hall second floor is not accessible, however the President's conference 
room is on the first floor and all who work in the President's office use that room 
for such meetings. 

4. Request person phones ahead to office and we attempt to make the building 
accessible by opening the back door (where ramp is located) or we meet at an 
accessible location (n = 2). 

5. Utilize housing break room or UHS conference room, dependent upon needs of 
individual. 

6. By a blue light phone at the front of the building. 

7. This is not a problem if elevators are working. 

8. Distraction free area to tutor students who cannot work in a complex or noisy 
environment. 

9. No comment (n = 96). 
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1 .20 Does the program have a TDD? 

Comments 

1. We use/have California Relay Service (n = 12). 

2. We use/have E-mail (n = 5). 

3. We use/have a fax machine (n =32). 

4. Assistance/contact DRC (n = 32). 

5. I am not aware of this having been a problem/don't know (n = 5). 

6. Will abide by University policy regarding acquisition of a TDD. 

7. We will use whatever equipment is needed/need arises (n = 6). 

8. Student and faculty assistance. 

9. Contact DRC (n = 3). 

10. No comment (n = 28). 
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1 .21 Are telephone emergency services provided by the program? 

Comments 

1. University provides these services upon the request of a particular dept. or faculty 
member. 

2. Instructors, assistants, or admin, will summon help, make changes when/as 
needed. 

3. We have not had anyone who needed TDD/computer modems. 

4. UPD transfers 911 calls originated from a TDD telephone to their dept. TDD 
telephone. 

5. Work with vendor to create 911-like code that when dialed from on-campus phone 
will ring directly to UPD TDD. 

6. Contact Pacific Bell to code coin-telephone associated TDD phones installed on 
campus to ring into UPD phone just as 911 calls dialed from campus coin phone 
ring into UPD dispatch desk telephone. 

7. Campus phones directly contact police who will inspect open lines if someone does 
not answer or cannot respond. 

8. No comment (n = 104). 
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1 .22 Are there entities, such as private businesses, fraternities, sororities, or student 

clubs, that contract with or receive significant assistance from your program? 

1.22A If YES, are you aware of ways in which these entities' programs or activities 

are not accessible to individuals with disabilities? 
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1. Visually impaired students may need readers (n = 2). 

2. We do contract training or hold classes on the premises. 

3. Fraternity and sorority houses may not be accessible — individual chapters may 
have standing procedures for accommodating individuals with disabilities. 

4. Associated Students could broaden student participation to include disabled students 
if accessibility and accommodations were publicized. 

5. No comment (n = 106). 
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Section 1 

1 .23 Has assurance been requested and received that these contractors, agencies, 

organizations, or individuals do not discriminate on the basis of disability and that they will 

comply with all applicable provisions of the ADA? 

Comments 

1. Implement a program to obtain written notification of ADA compliance by 
contractors, agencies, organizations, etc. (n = 4). 

2. We will work with student clubs to make sure that they are aware of ADA 
requirements. 

3. We will review this area/assure individuals of no discriminatory practices. 

4. Not sure how to handle this (n = 3). 

5. Ongoing training. 

6. Advisors for student clubs discuss issues with club officers. 

7. Impossible to ascertain compliance. 

8. Such assurances should be requested by Student Affairs or Academic Vice 
President's Office or any other designated University body responsible for bringing 
group on campus (n = 2). 

9. Seek clarification of relationship between University and individual sorority and 
fraternity chapters regarding ADA; Conduct assessment of each chapter's 
compliance with ADA; research implementation of ADA requirements in other 
Greek life programs; generate action plan. 
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10. Will handle on a case by case basis (n = 2). 

11. Will attempt to acquire assurances from said agencies to comply. 

12. The only group we work with is the LLD Student Association, they have been 
informed that they need to announce on all flyers that accommodations are 
available. 

13. Need to develop practices to accomplish this. 

14. Written annual agreement from all groups that will comply with ADA guidelines; 
leadership training for student groups and include information on ADA 
requirements (n = 2). 

15. We will make sure that all literature, pamphlets, flyers produced by the Student 
Occupational Therapy Association includes statements assuring accessibility of 
programming to students with disabilities. 

16. No comment (n = 89). 
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1 .24 Are there planning or advisory boards or similar bodies on which program 

participants sit? 

Comments 

1. Alert these participants to regulations listed under section 35.130 of the ADA. 

2. Depends on what is needed/as needed (n = 5). 

3. Case by case basis (n = 2). 

4. Written notices will be given to all programs. 

5. Office is equipped for individuals with disabilities. 

6. Campus planning boards. 

7. None of our program participants are disabled. 

8. Have/planning advisory committee for program and field component/would like 
DRC to be a part of it. 

9. Representation on Academic Senate Library Committee by the Senate. 

10. Any meetings would be held in accessible locations and accommodation would be 
provided (n = 4). 

11. This information is posted in SJSU Faculty and Staff Telephone Directory. 

12. We provide sign language interpreter. 

69 



Core Compliance Questions 
Section 1 

70 

13. All selection procedures are independent of disability considerations (n = 4). 

14. Verify compliance (n = 3). 

15. Meeting places held in accessible area/all requests are accommodated (n = 6). 

16. President sits on top-level Boards, etc. that are usually in the forefront of those who 
are aware of ADA issues in ensuring that everyone is providing equal access and 
opportunities. 

17. The Division does not discriminate in its selection of its various boards; 
accommodations have been made and will continue to be made for persons with 
disabilities. 

18. Once we are informed of any special needs we will take the appropriate steps to 
accommodate them. 

19. Boards, committees will be assessed to determine accessibility. 

20. Interpreters are provided. 

21. Training sessions. 

22. We will emphasize this need to associated students. 

23. Our dept. has its own Safety committee which addresses these issues as well as 
safety in general for all individuals; our dept. also has a representative that sits on 
the campus wide Safety Council which also addresses this issue. 

24. DRC. 

25. DRC. 

26. Meet by teleconference. 

27. No comment (n = 68). 
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1.25 What steps will you take to ensure that all faculty and staff involved in your 

program will be informed periodically regarding the existence and implementation of the 

ADA requirements of nondiscrimination on the basis of disability? 

Comments 

1. Annual written notice (n = 3). 

2. Posting of notice/memo (n = 21). 

3. Periodic written materials (n = 26). 

4. Talk to assistant directors and any others who may be involved in the program. 

5. Teach staff to become more proactive in dealing with programs to insure 
implementation of ADA requirement (n = 2). 

6. Periodic meetings (n = 10). 

7. Training/workshop/seminar sessions (n = 14). 

8. Through direction and support of University Continuing Education's 
Administration Council and Continuing Ed.'s mailings and publication. 

9. Videotapes (n = 3). 

10. Assistance from DRC (n = 4). 

11. Include ADA/accommodation/assistance statements on all written materials (n = 6). 

12. Faculty are educated regarding ADA requirements (n = 3). 

13. We have talks with people from DRC. 

14. This will be mentioned during orientation to the classrooms as well as in the 
instructors handbook (n = 2). 

15. This information will be provided to faculty before any search positions in writing. 

16. Will work with Health Science dept. 

17. Information is/will be provided based on need/as needed (n = 2). 

18. A copy of this survey will be provided to all faculty and staff and a discussion will 
follow in a faculty meeting in the fall semester. 

19. DRC. 

20. No comment (n = 8). 



Core Compliance Questions 
Section 1 

1.26 Are faculty, staff, students, and visitors in your program informed that they can file 

a grievance based on disability? 

Comments 

1. Inform them of the fact/post notices (n = 8). 

2. Distribute/post information/memo (n = 7). 

3. Seek advice to determine how to best do this. 

4. Assistance from DRC (n = 3). 

5. University should provide information (n = 6). 

6. Add statement to all written material (n = 5). 

7. Need to know more about this area (n = 3). 

8. Grievance procedure added to handouts and brochures (n = 2). 

9. Will handle situation as need arises. 

10. Information will be provided on request (n = 4). 

11. Conform to University policy. 

12. All faculty and staff receive notices that come about disabilities or other 
discrimination; we will continue to provide this information (n = 2). 

13. A statement will be put in the Division's Policy Manual and the Student-Athlete 
Handbook. 
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14. Not specifically — any employee may file a grievance on any issue. 

15. Make necessary documents available at dept. office. 

16. Rely on Health Science Dept. info. 

17. Most are aware of this right. 

18. No comment (n = 66). 
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1.27 Is a variety of housing or overnight accommodation provided for individuals with 

disabilities at the same cost as that provided for others without disabilities? 

Comments 

1. We will handle it on a case by case basis. 

2. We haven't had an occasion to provide housing to visitors/students (n = 3). 

3. Fraternity and sorority houses may not be accessible. 

4. Not applicable (n = 11). 

5. No comment (n = 95). 
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1 .28 If your program arranges for transportation services, do you routinely inquire about 

the accessible transportation needs of your riders? 

Comments 

— No Responses — 
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1.29 If you receive a request for accessible transportation, how do you make the 

necessary arrangements? 

Comments 

1. We use SJSU buses/bus company (n = 3). 

2. Make arrangements with the Facilities Transportation Dept. (n = 7). 

3. Make arrangements through DRC/Marty Schulter (n = 9). 

4. We make arrangements on a case by case basis (n = 8). 

5. We have not received any requests (n = 11). 

6. Travel agent. 

7. Faculty would arrange if had a request (n = 3). 

8. Through Public Safety/Parking (n = 2). 

9. Don't know. 

10. Students make own travel arrangements when needed. 

11. Through various university services and offices (n = 4). 

12. I will check with transportation dept. 

13. By consultation with DRC (n = 3). 

14. Notify the watch commander. 

15. Include in contract arrangements. 

16. They make arrangements with SCTA. 

17. No comment (n = 55). 
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1.30 Please describe any modifications your program has made to policies and practices 

to increase accessibility for individuals with disabilities since January 26, 1992. 

Comments 

1. Meetings with DRC to insure that students who have special testing needs can be 
accommodated. 

2. Added equipment to make a workstation more physically comfortable for students 
with disabilities (n = 2). 

3. Modify program requirements as needed (n = 6). 

4. Appropriate notification and whom to contact (n = 3). 

5. Held lectures regarding ADA requirements (n = 3). 

6. Ask DRC for assistance. 

7. None (n = 17). 

8. Signage (n = 5). 

9. Color stripping on steps. 

10. Purchasing TDD/furniture/other equipment. 

11. Keeping hallways/restrooms/computer labs/office spaces open and accessible for 
individuals with disabilities (n = 2). 

12. Additional interpreters. 

13. Early access to job fairs. 

14. Readers for job listings/access to career information. 

15. Modify policies/updated materials/add statement to green sheets (n = 7). 

16. Relocate offices/classroom locations (n = 3). 

17. Modify classroom assignments/extra time on exams. 

18. Fax machine/E-mail. 

19. Open captioning in television communication. 

20. Constructed ramps to building. 

21. Purchased emergency evacuation chair. 

22. Posted legible evacuation routes around building. 
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23. Enrolled in classes about working with children with special needs in order to be 
more effective in including children in program. 

24. Modified employee and student access to cashier windows. 

25. Added warning light to fire alarm. 

26. Added doorbell light to signal if someone wants to see a deaf employee. 

27. Modified service areas/writing areas/access to receptionists. 

2 8. Provided drop-off box for documents. 

29. Held seminars regarding student accommodations for faculty. 

30. We continually refine our policies and promotional material to better serve people 
with disabilities, often are advised by DRC (n = 3). 

31 . Announced all info made available to dept. and have informed faculty that 
accommodations must be made for persons with disabilities. 

32. We have had various seminars with DRC. 

33. We pay for interpreters for our plays; we've had our radio and TV studios 
renovated and modified for access; we regularly distribute all literature. 

34. Policies and practices have been distributed to all new faculty members and staff (n 
= 2). 

3 5. Added electric doors to outside of building/panic hardware on doors. 

36. Awareness of student accommodation needs in scheduling of classes. 

37. Special pagers. 

38. Widened walkways. 

39. Modify architectural plans and coordinate activities with DRC to ensure that the 
needs of all program participants are met. 

40. Listening devices (n = 2). 

4 1 . Assigned a fellow grad student to help guide a blind student. 

42. No comment (n = 38). 
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1 .31 Do all student recruitment publications and employment advertisements contain [a] 

comprehensive nondiscrimination statement? 

Comments 

— No Responses — 
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Section 1: General Access to Programs 

Additional Comments 

1. Give wheelchair students a photocopy of solutions instead of requiring them to 
copy solutions by hand. 

2. Departments don't provide a way of covering expense for sign language 
interpreters. 

3. We encourage students to call us with any questions or information they need. 

4. All forums or seminars have always been held in a location that is accessible for 
individuals with disabilities. 

5. We have never had a request for an accommodation but would make every effort to 
accommodate someone with a disability if the situation arose. 

6. We have had very few requests for assistance/accommodations. 

7. We always do our best to provide a needed accommodation. 

8. We do not have an accurate number of the disabled students in our department (n = 
2). 

9. Have not needed to have accessible formats in the past. 

10. Dept. cannot afford to make formats accessible. 

11. We would seek help from Marty Schulter/DRC if needed to make accommodation 
accessibility issue (n = 2). 

12. Section One does not account for student organizations on campus. 

13. Student bylaws are required to include a statement of non-discrimination that 
includes disability status. 

14. There is minimal contact with student organizations other than the recognition 
process and student organizations are not monitored in any other way to determine 
ADA compliance. 

15. Dept. believes it is imperative that it act in accordance with established University 
procedures/need advice how to do this. 

16. Responses apply to both undergraduate and graduate programs. 

17. Not possible for Music Dept. to provide instruction with hearing impairments or 
accommodate persons at concerts or recitals with hearing impairments — classes 
require students be able to hear (n = 2). 

18. The lack of physical access to the second floor of Tower Hall is not currently a 
problem, since the President's conference room is on the first floor, as are 
alternative facilities. It could be a problem in the future, however. An elevator is 
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Core Compliance Questions 
Section 1 

81 

the best solution, but the most expensive. A lift may be an option at some point in 
the future. 

19. We have tried very hard as a dept. to meet requests of students or faculty with 
disabilities; we currently have no staff or faculty with known disabilities, but we 
have made accommodations in the past; our most pressing recent requests have 
come from students with learning disabilities; we have two concerns: one of our 
degrees, linguistics, is very analytical. We are concerned how we can best guide a) 
students with analytical learning disabilities who might choose this major and b) 
students in other majors who must take some of our classes and have such learning 
disabilities. We will continue to discuss this internally and have talks with DRC to 
help in this matter. 

20. Spartan Shops has a similar "non-discrimination" statement which we need to 
include on all employment advertisements. 

21. TA (especially RTUF) needs advice with regards to off-campus internships; many 
performance sites cannot accommodate our students with disabilities. 

22. The Air Force Reserve Officer Training Corps Program is a restrictive program. 
However, it is our intent to make those parts of our program that can be accessible 
to people with disabilities accessible. 

23. No comment (n = 93). 



ADA Compliance Questions 

SECTION 2 
Employment 
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Core Compliance Questions 
Section 2 

2 . 1 Has training and/or written material on Title I of the ADA (the employment related 

regulations) been provided to staff involved in any employment related activities such as, 

preparing job descriptions, advertising, interviewing, testing, hiring, training, and 

supervising? 

Comments 

1. I will speak with assistant director. 

2. Human Resources should supply appropriate material in recruitment packages (n = 
4). 

3. Yes, all managers/faculty/staff should receive ADA training. 

4. We will plan such training (n = 3). 

5. On a limited basis only (n = 2). 

6. Hiring is done by another dept./area. 

7. Have not hired anyone in last year/few years (n = 2). 

8. Self-Evaluation Survey will be distributed. 

9. Have participated in ADA training. 

10. Appropriate written materials will be obtained and provided to staff (n = 2). 
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Core Compliance Questions 
Section 2 

84 

11. Do not believe information is consistent/have received training as it pertains to 
students. 

12. We need some assistance to provide training/advertising, etc. 

13. Vague guidelines have been provided; would like to see a guideline established by 
HR to train University on ADA. 

14. Would like to receive written information. 

15. Dean and Associate Dean (n = 2). 

16. These activities are handled at a different location (n = 2). 

17. Request assistance from DRC. 

18. No comment (n = 85). 



Core Compliance Questions 
Section 2 

2 . 1 A Would you like to have a training session on the ADA? 

Comments 

1. Written guidelines should be sufficient (n = 3). 

2. ADA training was provided (n = 5). 

3. Yes, for first line managers. 

4. Yes, as needed, appropriate (n = 8). 

5. Staff has attended/been involved in ADA training/workshops/video conferences (n 
= 3). 

6. Yes, when/if we ever hire someone (n = 2). 

7. Appropriate written materials will be obtained and provided to staff (n = 2). 

8. No comment (n = 87). 
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Core Compliance Questions 
Section 2 

2 . 2 Are all members of all search committees familiar with typical forms of reasonable 

accommodation (such as wheelchair access, sign language interpreters, note takers, etc.)? 

Comments 

1. Provide these members with written info addressing various means of 
accommodation and how or where they can access mem or where to direct others to 
their availability (n = 2). 

2. Ask Human Resources for assistance (n = 4). 

3. Ask DRC for assistance. 

4. We do not have a search committee. 

5. We will make issues known at next meeting (n = 3). 

6. We will need to have a training session on ADA (n = 3). 

7. Made aware during recruitment process. 

8. Will investigate possibilities/correct situation. 

9. Majority of them are but not all/will inform (n = 3). 

10. Not a reasonable expectation of search committee (n = 2). 

11. As it pertains to students, not other faculty. 

12. They will be informed as soon as they are elected in the fall. 
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Core Compliance Questions 
Section 2 

87 

13. We have not been involved in any hiring process; would assume this is all in the 
instructions for Human Resources. 

14. This should be added to the recruitment procedures packet (n = 2). 

15. No comment (n = 87). 



Core Compliance Questions 
Section 2 

2 . 3 Do internal departmental employment application forms (supplemental) include 

notice that reasonable accommodation will be provided when requested by applicants with 

disabilities? 

Comments 

1. Do not have internal forms/applications (n = 12). 

2. We will plan to change the forms (n = 13). 

3. Not formally but it is understood. 

4. Don't know (n = 3). 

5. We use campus forms (n = 2). 

6. Have not had applicants with disabilities. 

7. Foundations supplies this information 

8. It requires that all office personnel be informed about these new regulations. 

9. Not all do; this should be reviewed. 

10. I assume HR makes necessary accommodations. 

11. No comment (n = 78). 
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Core Compliance Questions 
Section 2 

2 . 3 A Is reasonable accommodation provided during the application process when 

requested by applicants with disabilities? 

Comments 

1. We never had an applicant that we knew had a disability/ no request has ever been 
made (n = 7). 

2. Yes, if it was needed/requested (n = 4). 

3. Will add to future forms. 

4. Yes, during recruiting/searches. 

5. I do not think we can do a better job with advertisements for Student Association. 

6. No comment (n = 97). 
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Core Compliance Questions 
Section 2 

2 . 4 Are job descriptions current and up-to-date? 

Comments 

1. Within context of state classification description (n = 6). 

2. Accommodation statement/notice is not there/missing. 

3. Not at this time due to resources/staffing/time. 

4. Do not have formal job descriptions/job descriptions only for directors, dept. 
heads/faculty (n = 2). 

5. As positions become vacant essential functions are added to descriptions. 

6. Job descriptions/forms will be updated/reviewed where necessary (n = 4). 

7. Should be provided by Human Resources. 

8. Job descriptions are updated on an on-going basis as needed and usually every 3-4 
years. 

9. No comment (n = 94). 
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Core Compliance Questions 
Section 2 

2 .4 A Do duty/job responsibility statements identify the essential functions of the job? 

Comments 

1. Yes, as positions become vacant (n = 6). 

2. For faculty. 

3. Some jobs have been completed to indicate essential functions but more need to be 
completed to include them. 

4. Military jobs are filled by military members. 

5. No comment (n = 102). 
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Core Compliance Questions 
Section 2 

2 . 4 B Are required skills, knowledge, and abilities directly related to specific duties 

included on job descriptions? 

Comments 

1. For faculty only (n = 5). 

2. No comment (n = 106). 
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Core Compliance Questions 
Section 2 

2 . 4 C Are qualification statements written so as not to inappropriately screen out people 

with disabilities? 

Comments 

1. They are not intended to do so (n = 5). 

2. For faculty only (n = 2). 

3. Military jobs are filled by military members. 

4. No comment (n = 103). 
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Core Compliance Questions 
Section 2 

2 . 4 D If physical requirements are included, have they been reviewed by appropriate 

compensation managers? 

Comments 

1. We have none currently (n = 3). 

2. We will be looking for a technician. 

3. Not required/not applicable (in general) (n = 8). 

4. All job descriptions will be directed to EEO/AA officer. 

5. Will check on this. 

6. Will be included when job descriptions are revised. 

7. Never been requested. 

8. Rely on HR and CSU Chancellors Office for requirements. 

9. No comment (n = 95). 
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Core Compliance Questions 
Section 2 

2 . 4 E Do internal departmental job postings include notice that reasonable accommodation 

will be provided when requested by applicants with disabilities? 

Comments 

1. This could easily be noted on any internal job posting. 

2. Do not have internal department listing/posting (n =6). 

3. We will include this information in future job announcements (n = 13). 

4. Not applicable/not required. 

5. Foundation supplies information. 

6. None have been requested/would if were requested. 

7. It is not spelled out that reasonable accommodations will be made, it simply states 
there will be no discrimination on the basis of disability. 

8. Need to make this known on job postings. 

9. No comment (n = 86). 
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Core Compliance Questions 
Section 2 

2 . 4 F Are job postings made available in alternate format when requested by applicants 

with disabilities? 

Comments 

1. Request has never been made (n = 7). 

2. Will seek assistance of Human Resources if needed (n = 2). 

3. We don't handle job postings. 

4. Only by way of recorded job line. 

5. Will accommodate if requested (n = 13). 

6. Job descriptions can be enlarged. 

7. Readers can be requested. 

8. Not required/applicable. 

9. Have not had any requests. 

10.. Human Resources is responsible for job postings/would expect them to provide this 
service (n = 7). 

11. We would do so through consultation from DRC (n = 2). 

12. Foundation supplies information. 
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13. Don't think so/don't know. 

14. TDD phone line is available. 

15. No comment (n = 76). 

Core Compliance Questions 
Section 2 
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Core Compliance Questions 
Section 2 

2 . 4 G Are job postings displayed in accessible locations? 

Comments 

1. We don't display job postings (n = 2). 

2. Available on paper/over telephone/on computer. 

3. Staff postings are displayed; faculty positions are not posted as such but are 
available in accessible locations. 

4. UHS Bulletin Boards in the Housing Office and in residence halls. 

5. No comment (n = 106). 
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Core Compliance Questions 
Section 2 

2 . 5 If employment tests have been validated, are they given uniformly to all applicants, 

not just to individuals with disabilities? 

Comments 

1. We don't give tests (n = 13). 

2. Only typing/computer skills tests are given. 

3. Employers are reminded of this requirement. 

4. All tests will be uniformly given to all applicants. 

5. No comment (n = 95). 
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Core Compliance Questions 
Section 2 

2 .5 A Is reasonable accommodation provided during the testing process when requested 

by individuals with disabilities? 

Comments 

1. If requested, accommodations would be made (n = 8). 

2. At Testing and Evaluations Office. 

3. We don't give tests (n = 2). 

4. No comment (n =100). 
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Core Compliance Questions 
Section 2 

2 . 6 Are employment interviews conducted in physically accessible locations? 

Comments 

— None — 
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Core Compliance Questions 
Section 2 

2 . 6 A Is reasonable accommodation provided during the interview process when 

requested by applicants with disabilities? 

Comments 

1. No requests have been made (n = 2). 

2. We have not interviewed/hire anyone in year/last few years. 

3. It would be if requested (n = 8). 

4. No comment (n = 101). 
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Core Compliance Questions 
Section 2 

2 . 6 B Are all interviews conducted in physically accessible locations? 

Comments 

1. Not campus-wide (n = 2). 

2. No comment (n = 109). 
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Core Compliance Questions 
Section 2 

2 . 6 C Do interviewers know what questions can and cannot be asked of applicants with 

disabilities? 

Comments 

1. I don't know but will check on it (n = 3). 

2. We ask standard set of questions (n = 2). 

3. Questions regarding disabilities are not asked. 

4. Questions need to be/will be reviewed for future interviews (n = 2). 

5. We will learn. 

6. We need training and literature on this (n = 2). 

7. Written materials will be provided to staff (n = 2). 

8. Will train staff on ADA. 

9. For staff and faculty only. 

10. Human Resources inform you on what can or cannot be asked? 

11. We have reviewed this on an on-going basis (n = 2). 

12. Depends on the employee committee guidelines, some employees need assistance 
on what they can or cannot ask. 
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13. No comment (n = 94). 



Core Compliance Questions 
Section 2 

2 . 6 D Are efforts made to include disabled persons on recruitment/search committees? 

Comments 

1. We have no disabled faculty (n = 7). 

2. Our faculty do all the recruiting. 

3. Disabled persons are not purposely excluded or included on committees/all staff are 
involved (n = 5). 

4. I don't know. 

5. No special efforts are made/would include person if had qualifications regardless of 
disability (n = 6). 

6. Do not have search committees. 

7. Recruitment/search committees are drawn from small pool of locally available 
personnel. 

8. Not applicable. 

9. We have no tenured/track faculty/nor staff who have identified themselves as 
disabled. 

10. No special effort is made as the jobs are open to any qualified individuals (n = 4). 

11. Needs to be reinforced (n = 2). 

12. I have not be aggressive in this effort while searching for student assistant (n = 2). 
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13. No comment (n = 82). 



Core Compliance Questions 
Section 2 

2 . 6 E Do all employment announcements contain [a] nondiscrimination statement? 

Comments 

1. We will include this in future employment announcements (n = 17). 

2. Will investigate this (n = 2). 

3. All announcements are given to Human Resources for review and correction (n =2). 

4. Not applicable/has not/will not happen. 

5. Needs to be reviewed (n = 3). 

6. Only full-time announcements. 

7. No comment (n= 86). 
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Core Compliance Questions 
Section 2 

2 . 7 Is reasonable accommodation provided when requested by individuals with 

disabilities during the employment process? 

Comments 

1. It would be if requested (n = 9). 

2. Have not had a request. 

3. No comment (n = 101). 
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Core Compliance Questions 
Section 2 

2 . 8 Is reasonable accommodation provided in all phases of employment when requested 

by current employees with disabilities? 

Comments 

1. Would be if requested (n = 6). 

2. No current employees are disabled. 

3. No comment (n = 104). 
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Core Compliance Questions 
Section 2 

2 . 9 Is reasonable accommodation provided when requested to enable employees with 

disabilities to participate in training and/or other professional development activities? 

Comments 

1. Would be provided if requested (n =5). 

2. No comment (n = 106). 
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Core Compliance Questions 
Section 2 

2 . 1 0 Are all areas used by employees including work areas, restrooms/lounges, break 

rooms, and/or lunchrooms physically accessible? 

Comments 

1. Rooftop observatory not accessible without special help. 

2. Restrooms do not have wheelchair access (n = 3). 

3. Not sure/don't know. 

4. Limited office space. 

5. Narrow entry ways. 

6. Furniture may limit accessibility. 

7. Individual programs may not be. 

8. Second floor of Tower Hall not accessible. 

9. Building BB needs major renovation to become physically accessible; the second 
story is not accessible to persons in a wheelchair. 

10. Within the parameters of "reasonable accommodation" (n = 3). 

11. Would be impossible for immobile, impaired/wheelchair person to function in UHS 
office, upper levels of residence halls and Spartan Village. 

12. All areas under dept. control are accessible. 
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13. No comment (n = 98). 



Core Compliance Questions 
Section 2 

2 . 1 1 Is staff aware that the ADA prohibits discrimination against applicants and/or 

employees who have a relationship or an association with a person with a disability? 

Comments 

1. I will talk to assistant director and take appropriate action as needed (n = 2). 

2. Discrimination is not permitted at any level (n = 3). 

3. Staff are reminded of this information (n = 3). 

4. Not all staff is aware although we make this clear to people who participate on 
search committees. 

5. Need training and literature on this. 

6. Will distribute written materials regarding ADA and/or have training (n = 2). 

7. No comment (n = 99). 
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Core Compliance Questions 
Section 2 

2 . 1 2 Do all student recruitment publications and employment advertisements contain [a] 

nondiscrimination statement? 

Comments 

1. In the past it has not. 

2. Will be in future recruitment publications/advertisements (n = 13). 

3. Will be investigated (n = 2). 

4. Not applicable/not required. 

5. We do not advertise employment positions. 

6. Don't know/don't think so (n = 2). 

7. Not unless it is provided by Human Resources upon their review and corrective 
action (n = 2). 

8. On employment of faculty and staff only (n = 2). 

9. We are in the process of including it (n = 2). 

10. The Job Posting Request does not include that statement but I am not aware of the 
publication advertisement. 
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11. No comment (n = 86). 



Core Compliance Questions 
Section 2 

Section 2: Employment 

Additional Comments 

1. Faculty recruitment job descriptions are crafted when dept. seeks to hire a 
colleague. 

2. Staff positions are described in state documents and those on file in Human 
Resources Dept. 

3. Students are not hired according to any particular job description. 

4. Although this office is not directly involved with the recruitment and selection 
process, it conforms to the process dictated by the HR office; recruitment 
documents strive not to contain language that would adversely impact persons with 
disabilities. 

5. There appears to be some confusion regarding the EEO statement and whether the 
shortened version (an EEO/AA University) is acceptable for short classified ads for 
employment (e.g. in the newspaper). We would appreciate clarification. 

6. No comment (n = 106). 
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Core Compliance Questions 

SECTION 3 
Computer and 

Information Technology 
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Core Compliance Questions 
Section 3 

3 . 1 Please check each accommodation currently supplied by your unit. 

Comments 

1. Deal with accommodations on a case by case basis/mouse keys/ ergonomic 
keyboard (n = 6). 

2. Whatever is supplied by DRC (n = 2). 

3. Wrist guards/pad/wraps (n = 3). 

4. Footstools (n = 2). 

5. Anti-glare screens. 

6. Drop down keyboard desk. 

7. Items can be provided on request (n = 6). 

8. No one has requested any of the above (n = 9). 

9. Voice recognition. 

10. We contact DRC for those who need services (n = 2). 

11. Large monitors (n = 2). 
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Core Compliance Questions 
Section 3 

3 . 2 Please check each accommodation currently supplied by your unit: 

Comments 

1. Whatever supplied by DRC/will contact DRC (n = 2). 

2. Can be provided on request (n = 6). 

3. No one has requested any of the above (n = 11). 

4. Kurzweil Reading machine (n = 2). 

5. Employees read data to students (n = 1). 
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Core Compliance Questions 
Section 3 

3 . 3 Please check each accommodation currently supplied by your unit: 

Comments 

1. Whatever is supplied by DRC (n = 3). 

2. Accommodations on a case by case basis (n = 7). 

3. None ( n = 11). 
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Core Compliance Questions 
Section 3 

3 . 4 Do you provide any training for consultants on assisting students, faculty, or staff 

with disabilities? 

Comments 

— No Responses — 
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Core Compliance Questions 
Section 3 

3 . 5 Are any of your computing labs and classrooms in facilities not accessible? 

Comments 

— No Responses — 
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Core Compliance Questions 
Section 3 

3 . 5 A If YES, are alternate and equivalent facilities available in accessible locations? 

Comments 

— No Responses — 
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Core Compliance Questions 
Section 3 

3 . 6 Is adaptive computing technology for persons with disabilities available in your 

facility? 

Comments 

— No Responses — 
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